#\ YARDCORE.

TOOLS BUILT FOR NATURE
INSTRUCTION

MANUAL
LITHIUM ION BATTERY 20V
BAT

AANG,
e |
g‘}\ ’
.Eg%' - 'MODEL NUMBER YC-MSB-204
\w e LLs z ONE BATTERY - MULTIPLE TOOLS

Access product manuals instantly!



SYMBOLS & SAFETY ICONS

CHARGER LED INDICATOR

PRODUCT SAFETY
KNOW YOUR TOOL

CONNECTING THE BATTERY TO
CHARGER

CONNECTING TO TOOLS
BATTERY LEVEL INDICATOR
BATTERY GUIDELINES
MAINTENANCE SCHEDULE
TECHNICAL SPECIFICATIONS

#RvARDCORE

0 @ HEH

1

[E |

CHARGING TIME

MULTI SHARE BATTERY
COMPATIBILITY

STORAGE AND DISPOSAL

BATTERY TROUBLE SHOOTING

WARRANTY

CONTACT INFORMATION

THANK YOU

0

HH G

LI~ION BATTERY



SYMBOLS & SAFETY ICONS -

Refer to this page for all safety labels and warnings used throughout the
manual and on product labels. Recycle Yardcore

Batteries
. Do not discard batteries in
General Warning callZrecycle the trash. When they
Indicates a potential hazard. reach end of life, recycle
Follow all safety instructions through Call2Recycle® at
before use. 1-800-822-8837 or visit
call2recycle.org.

Read Operator’s Manual
Read the manual thoroughly —_—
H Yardcore Sustainability
le)gz%emogﬁrqtmg the One tree planted for every
. tool, plus support for
broader eco-friendly

initiatives.
Remove Battery Before
.1 Servicing .
_f"éis Always remove the batter Dﬁ not disassemble _
£27 pefore cleaning, transporting, c o_rgeré:lontalns no user
or changing accessories. serviceable parts.

Opening the unit may
cause injury or void
warranty.
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https://www.call2recycle.org/

SYMBOLS & SAFETY ICONS

Refer to this page for all safety labels and warnings used throughout the
manual and on product labels.

/A

MULT?
SHARE

# % YARDCORE

Do Not Use in Rain or
Wet Conditions

Not intended for use in

wet conditions.

Electric Hazard

Risk of electric shock.
Unplug charger
before cleaning or
servicing.

Use only Yardcore
batteries

Only charge
Yardcore
MultiShare™ 20V
batteries. Using other
brands may result in
damage or injury.

Do Not Dispose in Household

Waste

Dispose in accordance with

local electronic/e-waste
mmmmm regulations.

HEAT EXPOSURE WARNING
Do not expose the battery to
direct sunlight for extended
periods or place it near heat
sources. Maximum
temperature: 50°C (122°F).

Recyclable Material
4™ This'product or packaging
@ 9§ isrecyclable. Dispose of it
W @ occording to local recycling
regulations.

LI-ION BATTERY



SYMBOLS & SAFETY ICONS

PRODUCT SAFETY 2

Refer to this page for all safety labels

and warnings used throughout the
manual and on product labels.

Do Not Burn

Do not burn the
its parts. Risk of fire or
explosion.

Do Not Dispose in
Waterways
Do not dispose of the

drains. Follow

Battery Inside

This label indicates the
ackage contains a

ithium battery.

&
4
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roduct or

product in rivers, lakes, or

environmental regulations.

For your safety and to ensure optimal
battery performance, please follow
these important guidelines:

Use only compatible chargers.
Recharge batteries exclusively
with chargers from the Yardcore
20V system. Usin%chorgers not
designed for this battery type
may result in fire or serious injury.
Install only designated batteries.
Use only Yardcore 20V batteries
designed for your tool.
Incompatible batteries can pose
a risk of fire, explosion, or injury.
Avoid short circuits. Keep unused
batteries away from metal
objects such as paper clips, coins,
keys, nails, or screws. Contact with
conductive materials can cause a
?hort circuit, leading to burns or
ire.

LI-ION BATTERY



PRODUCT SAFETY

Iy

Handle leaks with caution. Mishqndﬂng Service & Special Safety Instructions

may cause battery leakage. If battery

fluid comes into contact with skin,
rinse immediately with water. If it
contacts your eyes, seek medical
attention. Leaking fluid may cause
irritation or burns.

Do not use damaged or modified
batteries. Cracked, punctured, or

altered batteries are hazardous and
may behave unpredictably, increasing

the risk of fire, explosion, or injury.

Keep away from fire or high heat. Do

To ensure safe operation and avoid
injury or damage, please observe the
following service-related and usage
safety precautions:

not incinerate batteries or expose them *

to temperatures above 130°C (266°F).
Extreme heat can cause batteries to

explode.
Charge within the recommended
range. Always follow charging

instructions. Never charge the battery
or tool outside the temperature range

Sﬁecified in this manual. Improper
cl

arging can damage the battery and

increase the risk of fire.
’\YAI'-IDCOHE

Do not attempt to repair batteries.
Damaged batteries must not be
repaired. All servicing and repairs
should be performed only by the
manufacturer or an authorized
Yardcore service center.

Special Safety Directions for
Battery-Operated Tools

Insert batteries only when the tool
is switched off. Inserting the
battery while the tool is powered
on may result in accidental
activation and injury.

Avoid heat exposure.

Maximum temperature: 50°C
(122°F)

LI-ION BATTERY



PRODUCT SAFETY

Charge indoors only. The Yardcore
battery charger is designed for indoor
use. Charging outdoors or in damp
environments may lead to electric
shock or equipment damage.
Unplug before cleaning. Always
disconnect the battery charger from
the power source before cleaning to
reduce the risk of electric shock.

Do not expose the battery to
prolonged direct sunlight or leave it
on heating surfaces. Excessive heat
can damage the battery and
increase the risk of explosion.

Allow batteries to cool before
charging. Charging a hot battery can
reduce its lifespan and increase the
risk of malfunction or fire.

Do not open or damage the battery.
Never disassemble the battery.
Puncturing or crushing can cause
internal short circuits, toxic fumes, or
fire. If fumes are inhaled, move to
fresh air and seek medical attention.

# % YARDCORE

¢ Use only recommended
accessories. Using non-approved
accessories may result in electric
shock, fire, or tool malfunction.
Always refer to compatible Yardcore
20V accessories.

¢ Follow all tool and charger safety
instructions. Refer to your Yardcore
20V Series tool and charger
manuals for proper operation,
charging, and safety instructions.

WARNING: Proposition 65
California Only

This product can expose you to
chemicals including lead and Di(2-
ethylhexyl) phthalate (DEHP), which
are known to the State of California to
cause cancer and birth defects or
other reproductive harm.
For more information, visit
www.P65Warnings.ca.gov.

LI-ION BATTERY
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PRODUCT SAFETY

IMPORTANT SAFETY INSTRUCTIONS

/\WARNING: Read all safety warnings
and instructions before use.

Failure to follow warnings and
instructions may resultin electric
shock, fire, or serious injury.

/A WARNING: READ ALL INSTRUCTIONS

FOR ALL YARDCORE TOOLS

1.Avoid Dangerous Environments — Do
not use the tool in damp or wet
locations.

2.Do Not Use in Rain — This unit is not
weatherproof.

3.Keep Children and Bystanders Away
- Maintain a safe distance from the
work area.

4.Dress Properly — Avoid loose clothing
or jewelry that can become
entangled in moving parts. Wear
protective gloves, sturdy footwear,
and secure your long hair.

# % YARDCORE

5. Wear Eye and Face Protection —
Use safety glasses or a face shield.
Wear a dust mask if operating in
dusty conditions.
6. Use Tool as Intended — Operate
the machine only for tasks it was
designed for. Misuse may cause
injury or damage.
7.Do Not Force the Tool — Operate at
the designed speed for optimal
performance and safety.
8. Maintain Proper Balance — Do not
overreach. Keep firm footing and
balance at all times.
9. Stay Alert — Operate the tool with
full awareness. Do not use it when
tired or under the influence of
substances.
10. Store Safely — When not in use,
store the tool indoors in a dry, secure
location away from children.
11. Maintain the Tool with Care -
Keep the cutting head sharp and
clean.

LI-ION BATTERY



PRODUCT SAFETY

Follow maintenance instructions for
lubricating and replacing accessories.
12. Inspect Before Use — Always check
for damaged ?ucrds, misalignment, or
broken parts. |

serviced by an authorized Yardcore
service center.

BATTERY-POWERED YARDCORE
EQUIPMENT

1.Prevent Accidental Startin
the power switch is OFF before
connecting the battery or moving
the unit.

2.Disconnect Battery Before
Maintenance — Remove the battery
before changing accessories,
cleaning, or storage.

3.Use the Correct Charger — Charge
only with Yardcore approved
chargers. Using the wrong charger
can pose d fire risk.

# % YARDCORE

- Ensure

4. Use Only Apgroved Batteries — Only
use Yardcore 20V battery packs. Other
batteries may cause injury or damage.

damaged, have the unit 5. Avoid Short Circuits = Keep battery

terminals away from metal objects
such as keys, nails, or coins. Shorting
may cause burns or a fire.

6. Handle Leaks Carefully - If battery
fluid leaks, avoid contact. Rinse with
water if exposed. Seek medical help if
fluid contacts the eyes.

7.Do Not Use Damaged Batteries —
Replace any battery that is cracked,
punctured, or showing signs of
damage.

8. Keep ch% from Heat & Flames - Do
not expose the battery to fire or
temperatures above 130°C (265°F).

9. Charge Within Safe Temperatures —
Only charge the battery within the
temperature range listed in the
manual to prevent overheating or
damage.

LI-ION BATTERY



PRODUCT SAFETY

10. Charge Within Safe Temperatures —
Only charge the battery within the
temperature range listed in the
manual to prevent overheating or
damage.

11. Service by Professionals Only —
Repairs should be performed by
qualified technicians using Yardcore
approved parts.

12. Do Not Modify — Do not open, alter,
or repair the battery pack unless
instructed in this manual.

13. Charge in a Safe Area — Do not
charge the battery near flammable
materials or on combustible surfaces.

# % YARDCORE

BATTERY PACK SAFETY WARNINGS
1.Do Not Dismantle, Crush, or Shred

the Battery — Doing so may result in
fire, explosion, or chemical exposure.

2.Do Not Expose to Fire, Heat, or Direct
Sunlight — Exposure to temperatures
above 130°C (265°F) may cause the
battery to explode.

3.Avoid Short-Circuiting the Terminals
- Keep the battery away from metal
objects such as keys, nails, or coins.
Shorting may cause burns or a fire.

4.Store Batteries in Original Packaging
Until Use — This helps prevent
accidental damage or short-
circuiting.

5.Avoid Mechanical Shock — Do not
drop or strike the battery. Physical
damage may lead to dangerous
failure.

6.1f Battery Fluid Leaks — Avoid contact
with skin or eyes. In case of contact,
rinse immediately with clean water
and seek medical attention.

LI-ION BATTERY



PRODUCT SAFETY g

DO NOT DISASSEBLE STORAGE AND TRANSPORTATION

: @ 1.Store the tool and battery in a cool,
1.Never disassemble the battery. There dry place away from direyct sunlight
are no user-serviceable parts. . heat sources, or moisture g
Opening the unit may result in electric 2.Do not tmns;ﬂort the battéry where
shock or void the warranty. !

the terminals may contact metal
FIRE AND EXPLOSION HAZARDS objects. Use original packaging or a

1.Keep the tool and battery away from ~ Protective cover to prevent short

circuits.
ggm]%ngorks, and flammable 3.Remove the battery from the tool
2.Do not incinerate the battery pack, gg?g notin use or during long-term
ven if it i verel m r y
io?npletefysﬁ,o?neoyuga aged o EMERGENCY RESPONSE INSTRUCTIONS
3.If the battery emits smoke, an 1.In case of fire, use a Class D fire
unusual odor, or excessive heat, stop  extinguisher (recommended for lithium-
using the product immediately and ion batteries). o
contact Yardcore Support. 2?0 not use water to extinguish battery
Ires.

3.If battery fluid contacts skin or eyes, rinse
immediately with clean water and seek
medical attention.

4.If you feel dizzy, nauseous, or experience
irritation after exposure to battery fumes,
move to fresh air and contact a
healthcare provider.

#F % YAROCORE LI-ION BATTERY



PRODUCT SAFETY

KNOW YOUR TOOL iER

ENVIRONMENTAL SAFETY ‘

1.Dispose of this product, battery, and
packaging in accordance with local
regulations.

2.Do not dispose of batteries in
household waste or throw them in
the trash. When they reach the end
of life, recycle through Call2Recycle®
at 1-800-822-8837 or visit
call2recycle.org.

3.Help reduce environmental impact
by recycling whenever possible.

4.Yardcore is committed to
sustainability. Please recycle
responsibly.

# % YARDCORE

PART LIST & FUNCTION

BATTERY

Yardcore MultiShare™ 20V lithium-ion
battery pack. Compatible with all
Yardcore 20V and 2x20V tools.

BATTERY RELEASE BUTTON
Press to detach the battery from the
charger or tool.

BATTERY PACK LED BUTTON
Press to display remaining battery
charge via built-in LED indicator.

BATTERY POWER INDICATOR LIGHTS
Shows the current charge level when
the LED button is pressed.

LI-ION BATTERY
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CONNECTING THE BATTERY TO CHARGER HLH

Follow these steps to safely connect 3. ALIGN THE BATTERY )
your Yardcore MultiShare™ 20V battery ¢ Insert the charger's power cord into
to the YC-SSC-12020 Single Slot a standard indoor AC outlet.
Charger. « The green indicator light (7) may

flash briefly — this is normal when
1.INSPECT THE BATTERY AND CHARGER the charger is powered on but no

* Ensure both the battery and charger battery is inserted.
are clean, dry, and undamaged. . .
« Check that the ventilation slots are ~ 4- Slide the Battery into Place

i « Firmly slide the battery into the
. f[l)'geng{ gﬁgtrggdaeg%sc'ked swollen charger until it clicks into position.
overheated, or visibly damaged * You should hear or feel a soft click
battery ! when the batte%ls fully seated
’ and the release button (2) locks it
2.PLUG IN THE CHARGER in.

¢ Insert the charger’s power cord into
a standard indoor AC outlet.
« The green indicator light (7) may

5. Confirm Charging Status
» The red indicator light (6) turns on

S e to show that charging has begun.
flash briefly — this is normal when « Once charging is gon% lete, tr?e
tbh;g;?'i'gﬁzs'zr?gg’ered onbutno green indicator light (7) will turn

on.
¢ If no lights appear, or the red light
blinks continuously, refer to the
Troubleshooting section.
#F % YAROCORE LI-ION BATTERY



CONNECTING TO TOOLS

/i WARNING:

* Never force the battery into the
charger.

¢ Do not leave the battery
unattended while charging.

* Only charge Yardcore MultiShare™
20V batteries. Using other brands
may result in damage or injury.

¢ Always unplug the charger when
not in use.

CONNECTING TO TOOLS

/\ WARNING:
ATTACHING/DETACHING MULTI SHARE
BATTERY y

Do not attach battery until assembly
is complete.

NOTICE: Fully charge the battery pack |

before first use.

# % YARDCORE

To Attach

Align the battery ribs with the
mounting slots in the machine’s
battery port and slide the battery pack
until it snaps into position (Fig. 7a).

To Detach
¢ Press the battery release button,
and the battery pack will
disengage from the latch (Fig. 7b).
¢ Grasp the battery pack and
remove it from the machine.

/N WARNING: Always be aware of the
location of your feet, children, or pets
when pressing the battery release
button. Serious injury could result if the
battery pack falls. NEVER remove the
battery pack from a high location.

LI-ION BATTERY
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CONNECTING TO TOOLS

INSERTING & REMOVING THE BATTERY BUYING A MULTI SHARE BATTERY OR
/MWARNING: Only insert the battery ~ CHARGER

when the power tool is switched off

and ready for use. Inserting the battery If your product did not include a battery

into a powered-on tool may cause or charger (e.g, YC-BC4013-NB box),
accidental activation and injury. you will need: el a
f Battery Model: Yardcore YC-MSB-
« Toinsert the battery: ° A
o Align the battery with the guide 204 (20V 4.0Ah

Charger Model: Yardcore YC-DSC-
12020 (Dual Slot)
Yardcore YC-SSC-

track on the tool and slide’it in
until it clicks securely into place.
* Toremove the battery: .
o Press the release button on the 12020 (S|ngle slot)

?hcgtt%royl'und pull it straight out of All usage, charging, and safet;

instructions are included in this manual.

Replacement batteries and chargers
are available at yardcoretools.com or
authorized retailers.

#F % YAROCORE LI-ION BATTERY



BATTERY LEVEL INDICATOR L

Your Yardcore 20V battery is equipped CHARGING THE BATTERY
with a multi-level LED charge indicator,

which Provides a quick and accurate 1.Charge the battery before first use.
view of the remaining battery life. The It is delivered at approximately 70%
indicator appears both on the battery charge.

and on the power head of compatible  2.Connect the battery to the battery

tools. charger using the correct

To check the battery level, press the procedure.

Battery LED Check Button. The number  3.Ensure the charging process is

of bars that light up indicates the monitored during operation.

approximate charge level:
NOTICEThe charge indicator is visible

both on the battery itself and on the
tool's ﬁ)ower head, depending on the
i‘ model.
NOTICE: Recharge the battery when
only one bar SJ) is shown. Continued
h

use at low charge may reduce battery
life.

BATTERY
e . am| ol [ol]enifen
S OF CHARGE ] 010 25 |25 10 50] B0t0 /5 /5 10100
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BATTERY GUIDELINES

USED BATTERIES

1.If a fully charged battery delivers
significantly shorter operating
time, the battery may be worn out
and should be replaced.

2.Replace only with an original
Yardcore 20V battery pack
available through our authorized
Customer Service.

3.Do not attempt to repair or
repurpose used batteries.

NOTICE: Always follow local safety
regulations and environmental
protection guidelines when disposing
of used batteries. Refer to the Cleaning
and Maintenance section for proper
disposal procedures.

# % YARDCORE

BATTERY STORAGE GUIDELINES

Proper storage extends battery life and
ensures reliable performance. Follow
these tips when storing your battery:

Remove the battery from the tool
before storing for an extended
ﬁeriod (e.g. during off-season or
ibernation).

Store partially charged. For long-
term storage, ensure the battery has
a charge level of 2 to 3 LEDs.
Check and recharge eveg 3
months. During prolonged storage,
monitor the battery charge and
recharge as needed to maintain
optimal condition.
Avoid extreme temperatures.
Store in a dry, well-ventilated area
away from direct sunlight, heaters,
or freezing conditions.
Recommended Storage
Temperature:
0°C to 45°C (32°F to T13°F)

LI-ION BATTERY
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BATTERY GUIDELINES

/MWARNING: Storing the battery in extreme heat or cold can reduce
performance and battery life.

CLEANING & MAINTENANCE

Your Yardcore 20V battery is maintenance-free and requires minimal care. To
keep it in good condition:

1.Clean the battery housing with a dry cloth or soft brush.
2.Do not use water, solvents, or metal objects when cleaning.
3.Do not open the battery casing—there are no user-serviceable parts inside.

/\WARNING: Improper cleaning may damage the battery or create a safety
risk.

#F % YAROCORE LI-ION BATTERY



MAINTENANCE SCHEDULE

COMPONENTS

WHAT TO CHECK

RECOMMENDED
SCHEDULE

HELPFUL NOTES

Battery Pack

Cracks, swelling,
leaks,
overheating

Before each
use

Stop using and contact
Yardcore Support if anything
seems off.

Battery Dirt, corrosion, of[WeeKly Of | wipe gently with a dry cloth.
Terminals bent contacts  |every 5 uses |no liquids or metal tools.
Battery Charge Before & Avoid long-term storage
Charge condition before|after each  |at 0% or 100% charge.
Level and after use use

Kept in a cool, Store at ~50%(3 LED Bars)
g;:ttery dry, ongoing charge if not using for more

orage battery-safe than a month.
location
Dust or debris in | Monthly Use a soft brush or cloth to

Charging Ports

charging slots

clean.

# % YARDCORE
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MAINTENANCE SCHEDULE

RECOMMENDED)]

COMPONENTS WHAT TO CHECK HELPFUL NOTES
SCHEDULE
Charger & Frayed cord, Monthl Replace if damaged.
Cable bent plug, or Y| Unplug when not in use.
heat damage
Ventilation Dust buildup or Weekly Keep clear for airflow.
Slots blockage Use a dry brush or
vacuum.
storage Cool, dry, and Ongoing  |Store indoors. Avoid
Conditions safe from direct damp or extreme
sunlight temperatures.
Any signs of Monthly | Early checks help prevent
General damage or malfunction.
Inspection unusual
behavior

NOTICE: For best results, follow this schedule regularly.
Refer to the full manual for safety precautions and service instructions.

# % YARDCORE
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TECHNICAL SPECIFICATIONS

E
YC-MSB-204
‘BATTERY LITHIUM ION
‘BATTERY CELLS 10 CELLS
RATED INPUT VOLTAGE 120V ~ 60 Hz
MAXIMUM VOLTAGE 20V
RATED CAPACITY 4 Amp-Hours
‘RATED ENERGY 80 Wh
TEMPERATURE 50°C (122°F) MAX

CHARGING RANGE

4°C to 40°C (39°F to IO4°FF

OPERATING RANGE

-20°C to 50°C (-4°F to 122°F)

STORAGE RANGE 0°C to 45°C (32°F to 113°F)
POWER TYPE DIRECT CURRENT (DC)
BATTERY WEIGHT 1.38 Lbs[0.63 Kgs
BATTERY DIMENSIONS 120x75x70 mm
LXWXH 4.7x2.9x2.7 “

# % YARDCORE
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CHARGER LED INDICATOR i

GREEN LED* RED LED

eSolid -j§j—FIcshingm esolid [ﬂ -j#}FIoshingE
Without With Battery Is Charging Battery Error
Battery Battery |Charging Error** Detected
No 100% Wait for Read Unplug
Battery battery to Trouble charger &

Charge | . - 9
Detected finish shooting battery
charging Page

*YC-DSC-12020 has 2 Battery Slots with 2 LED lights each

YC-$SC-12020 has 1 Battery Slot with 2 LED lights

** If charging takes unusually long time, the charger stops and shows a solid red light.
Only use Multishare Yardcore 20V 4 Ah Batteries

# R YARDCORE LI-ION BATTERY



CHARGING TIME

Charger Battery Charging Charging

Model Slots 1Battery* 2 Batteries*

YC-DSC- . .

12020 2 140 mins 140 minutes
(charges both simultaneously)

(bual siot Charger)

YC-ssc- ]

12020 1 140 mins NA

(single sit Charger)

“Charging times based on Yardcore Multishare 20V 4.0Ah battery packs under standard conditions. Actual
times may vary depending on battery age, temperature & usage.

# % YARDCORE
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MULTI SHARE BATTERY
COMPATIBILITY YC-MSB-204 20V 4 Ah Lithium-lon

*TOOLS COMPATIBLE** CHARGIN
G
20V | CORDLESS . SINGLE e
sories| BRUSH cuTTer | YCTBC4018 | g7 YC-ssC
12020

CORDIESS ™1\ oo | CHARCER

2x20V| CHAINSAW
CORDLESS . DUAL

Max | tAF gower | YC-LB40120 | g7 yC-DSC-
And many other tools nthe | CHARGER 12020

20V Series and 40V Series

*Yardcore is continuously expanding its battery platform. Please visit www.yardcoretools.com for the most up-to-
date compatibility list.

**Some tools include batteries and chargers, while others are sold separately.

Always check product details before purchasing.

# % YARDCORE
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STORAGE AND DISPOSAL

BATTERY STORAGE

Remove from tool. Store at 50-75%
charge (3 bars). Avoid full
charge/discharge. Keep in a cool, dr
place. Recharge every 3—6 months i
unused.

CHARGER STORAGE

Unplu? when not in use. Store indoors,
T

away from dust and moisture. Avoid
temperatures below 0°C (32°F) or
above 40°C (104°F). Do not tightly coil
the cord.

ENVIRONMENTAL NOTE
1.Packaging Materials — Recycle
cardboard, plastics, and inserts
according to your local recycling
uidelines.

2.Batteries — Do not discard batteries in
the trash. When theY reach end of life,

recycle through Call2Recycle® at 1-

800-822-8837 or visit call2recycle.org.

# % YARDCORE

3. Tool Disposal = When your tool
reaches the end of its life, dispose of it
at an official e-waste facility or
recycling program.

BATTERY DOSPOSAL callZrecycle

« Dispose of this product, battery,
and packaging in accordance with
local regulations.

¢ Do not dispose of batteries in
household waste or throw them in
the trash. When they reach the end
of life, recycle through
Call2Recycle® at 1-800-822-8837 or
visit call2recycle.org.

¢ Help reduce environmental impact
by recycling whenever possible.

¢ Yardcore is committed to
sustainability. Please recycle
responsibly.

LI-ION BATTERY
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BATTERY TROUBLE SHOOTING

Lepl

The table below lists commmon issues and simple actions you can try if your
Yardcore Lithium lon Battery isn't working as expected. If these steps don't solve
the problem, please contact Yardcore Customer Support or visit an authorized

service center.

/A WARNING: Always switch off the tool and remove the battery before
performing any checks or maintenance.

Possible Corrective
Bichleme Causes Action
Charger LEDs do Charger not Check plug and wall socket
not light up plugged in connection.

Power outlet not
supplying power

Try a different outlet.

Internal charger
fault

Contact Yardcore Support.

Red LED stays solid

# % YARDCORE

Charging error or
fault detected

Unplu% charger and battery.
Retry. If issue persists, contact
support.

LI-ION BATTERY
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BATTERY TROUBLE SHOOTING

Possible Corrective
gchlems Causes Action
Remove and reinstall the
g?étpeé%;gécted battery until it clicks.
Battery does not Battery is too Let battery reach room
charge hot or too cold Y

temperature before charging.

Battery fully
discharged for
too long

Try charging for 30 minutes. If
no response, replace battery.

Red LED flashing

Battery is not
charging properly

Remove battery and reseat. If
flashing continues, contact
support.

Green LED flashing

Battery is charging
normally

No action needed. Wait until LED
turns solid green.

Green LED solid

# % YARDCORE

Battery is fully
charged

Unplug charger and remove
battery.

LI-ION BATTERY



BATTERY TROUBLE SHOOTING

Possible Corrective
(S Causes Action
Battery charge f
indicu!or doegsn't light gggﬁrayrlse%eoep V' |recharge battery. If lights do not
when button is dama gd respond, replace battery.
pressed 9

Charger feels
hot during use

Normal under
extended use

Allow charger to cool between
sessions. Keep vents clear.

Vents blocked or
dusty

Dust or debris
buildup

Clean vents with a dry brush or
compressed air. Do not use
liquids.

Buzzing or clicking
noise

Internal Relay
Switching

Normal during charging. If loud or
persistent, unplug and contact
support.

# % YARDCORE
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WARRANTY

LE
[y

Thank you for choosing Yardcore™.
We're committed to delivering high-
qualit?/ outdoor tools built to perform
reliably — season after season — while
giving back to the planet.

LIMITED WARRANTY - 2+1YEARS

Yardcore™ warrants that the tool,
battery, and charger, if included with
this product, are free from defects in
materials and workmanship under
normal residential use for a period of 2
years from the original date of
purchase.

When you register your product within
30 days, Yardcore™ will extend your
warranty by 1 additional year, for a total
of 3years of limited coverage.

If a covered defect arises during the
warranty period, Yardcore™ will, at its
sole discretion, provide one of the
following remedies:
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* Arefund of the original purchase
price

¢ Repair instructions or
troubleshooting support

¢ Areplacement, if feasible, through
Amazon's platform

¢ Only one warranty claim is
permitted per product.

WHAT'S COVERED

This 2+1-year limited warranty applies
to:

¢ Yardcore™ tools

¢ Yardcore™ lithium-ion batteries

¢ Yardcore™ battery chargers

WHAT'S NOT COVERED

This warranty does not cover:

* Normal wear and tear (e.g.,
scratches, fcxding, cosmetic wear)
Damage from misuse, abuse, or
neglect
Commercial or rental use

¢ Use of non-Yardcore™ accessories
or parts
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This warranty does not cover:
¢ Damage due to unauthorized
repairs or modifications
¢ Failure to follow the operator's
manual instructions

HOW TO OBTAIN WARRANTY SERVICE

All Yardcore™ products are sold
exclusively through authorized retailers.

If purchased on Amazon:

Warranty service for Amazon orders is
handled directly through Amazon’s
return and messaging system for fast
support.

To request warranty assistance:
1.Stop using the product
immediately.
2.Log in to your Amazon account and
locate your Yardcore™ order.
3.Click “Contact Seller” or
“Return/Replace Item.”
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4. Provide:
1.Your Amazon Order ID
2.A description of the issue
3.Photos or video (if applicable)

If purchased from yardcoretools.com
or another authorized dealer:

Visit www.yardcoretools.com/warranty,
for the latest warranty claim
instructions and contact details.

NOTICE: Warranty support is only
available for items purchased from
authorized sellers.

LIMITATION OF LIABILITY

To the extent permitted by law,
Yardcore™ shall not be liable for
incidental or consequential damages
resulting from the use or inability to use
this product.
This Limited Warranty gives you
specific legal rights, and you may also
have other rights, which vary from
state to state.
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NON-TRANSFERABLE WARRANTY

This warranty is valid only for the
original purchaser and is non-
transferable. Proof of purchase is
required for all claims.

PROOF OF PURCHASE REQUIRED

A valid proof of purchase, such as an
oric?inc receipt, invoice, or Amazon
order confirmation, is required for all
warranty claims.

PRODUCT REGISTRATION

To activate your full 3-year limited
warranty, please register your product
within 30 days of purchase.

Register your Yardcore™ product for:
« “Faster warranty supFort
¢ Safety alerts & recall notices
¢ Exclusive offers and tool tips
* Early access to new products
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REGISTER NOW

Scan the QR code or visit;
www.yardcoretools.com/register

Scan QR CODE for Product Registration and
i the +1Year warranty
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YOUR PRIVACY LEGAL DISCLAIMER
we'll il h .
nuemél:re (%o;rgs?;gé)c Srﬂ»? foor:ne Yardcore™ reserves the right to
« Warranty & product support update product specifications,
« Yardcore™ updates and promotions features, designs, and ﬁC‘Ck“Q'”g
(with your consent) details at any time, without prior
NOTICE: Regjistration is optional but notice, to reflect ongoing
helps us serve you better — and is improvements or regionall
required to unlock your 3rd year of requirements. For the latest product
coverage. tjpddtesl' manug!ts, and warranty
erms, please visit:
WARRANTY VOID CONDITIONS WWW.yg rdcoretools.com

Your Yardcore™ warranty will be

considered void if:

¢ Used for commercial or rental
purposes

¢ Modified or repaired by
unauthorized persons

 Stored improperly or exposed to
extreme conditions

¢ Used outside its intended purpose
or design

¢ False or misleading information is
provided in a warranty claim
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CONTACT INFORMATION

Please contact us for any information
or support needs.

HEADQUARTERS

ZHEJIANG J SHINE IMP & EXP CO,, LTD.
Address: No. 27 Wujiang Avenue,
Shentang Industridl Zone, Jinhua City,
Zhejiang Province, China

MANUFACTURING FACILITY & OFFICE

ZHEJIANG WELLSHINE INDUSTRY & TRADE
CO, LTD.

Shentang Industrial Zone, Baiyang
Street, Wuyi,

Jinhug, Zhejiang, China

CONTACT INFO

EMAIL -
SALES@YARDCORETOOLS.COM

EMAIL -
SUPPORT@YARDCORETOOLS.COM
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SOCIAL MEDIA HANDLES

FACEBOOK - @YARDCORETOOLS
LINKEDIN - @YARDCORETOOLS
INSTAGRAM - @YARDCORETOOLS
YOUTUBE - @YARDCORETOOLS

WEBSITE

WWW.YARDCORETOOLS.COM
WWW.YARDCORE.US

BUYING ON AMAZON
Search: “YardcoreTools” on Amazon

Vardcore reserves the right to update product

, and packaging details as
needed based on ongoing improvements or regional
requirements. For the latest product updates, support
documents, and warranty terms, please visit our official
website: www.yardcoretools.com
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THANK YOU

1TOOL =1TREE PLANTED

For every Yardcore tool sold, we give
back by planting a tree through our
partnership with One Tree Planted.
Learn more about our sustainability
efforts at.
www.yardcoretools.com/sustainability

YARDCORE MISSION

To provide durable, eco-conscious
ardening tools and expert
nowledge, enabling families to grow

with confidence, care for the

environment, and create gardens
where they can connect and flourish.

YARDCORE PURPOSE

We are driven to create eco-
conscious gardening tools that
empower families to build gardens
they can be proud of, fostering
moments of connection while
protecting the planet.

YARDCORE VISION

To inspire and support families in
creating sustainable, thriving
gardens that brin jo%/, nurture the
earth, and cultivate lifelong
memories.

THANK YOU FOR CHOOSING YARDCORE

# % YARDCORE
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THANK YOU HH

REGISTER
YOUR
YARDCORE
TOOL

.yardcoretools.com

Scan The QR Code Or Visit: regi

Z\X\ YARDCORE.
TOOLS BUILT FOR NATURE
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